
PANDEMIC RESPONSE

The Spring 2021 wave of this study was conducted by Insights West on behalf of CPHR British Columbia & Yukon, CPHR Alberta, CPHR Saskatchewan, and 
CPHR Manitoba. The survey was conducted online from November 23rd to December 13th, 2020. 
A total of 1,019 human resources professionals participated in the survey, for an overall response rate of 7.45%. Survey responses to individual questions 
were optional.  The margin of error of this survey varies depending on the number of completions each question received. The margin of error of this 
survey varies depending on the number of completions each question received. The margin of error for a sample size of 1,019 (all survey respondents 
participating) is +/- 3.07%, 19 times out of 20.
Read the full report online at http://www.cphrbc.ca/
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Offer Short-Term 
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Salary Increase
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Yes 53% 2% 59% 1% 66% 2%

No 27% 87% 22% 89% 16% 86%

Concerned About Mental
Health of Employees
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Actions Taken to Support Mental Health

1. Reminded employees of Employee 
Assistance Program(s)

75%

2. 
Reminded employees about a pre-existing 
internal program to support employee 
mental health

56%

3. Reminded employees of government 
funded services and supports

40%

4. Offered seminars related to wellness 
topics

40%

5. Offered training or seminars to employees 
specifically to support mental health

36%

Approach to Performance
Management

No change to the performance 
management program

Not conducting formal reviews and 
instead managers are being asked to 

have more frequent performance 
check-ins

Not conducting formal reviews and 
instead managers asked to have 

conversations about how organization 
can support employees in their work

Conducting formal reviews, but there 
will be no merit increases or pay-for-

performance payments this year

We don’t have a performance 
management program
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