
Improving employee 
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Improving ability to 
attract and retain 
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right skills

Transforming 
organizational 

culture

Looking Ahead

Human Resources 
Top 3 Priorities for 2020
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Top 3 Human 
Capital Challenges

Western CDN
Small Org.
Medium Org.
Large Org.

Concern About 
Talent Retention

Confidence in Experience 
and Qualifications of New Hires
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Total Worried

Significantly worried
Somewhat worried
Not very worried
Not at all worried
Don’t know
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Western CDN
BC
AB
SK
MB

12 months 3 to 5 years

46%
Confident

BC

59%
Confident

SK

69%
Confident

AB

54%
Confident

MB

64%
Worried

BC

46%
Worried

SK

48%
Worried

AB

54%
Worried

MB


